
 

1. Privacy Policy 
TrueMarkOne Financial Advisory 

Privacy Policy 
TrueMarkOne Financial Advisory respects the privacy of its clients and website visitors. This 
Privacy Policy explains how we collect, use, and protect personal information obtained through 
our website and professional engagements. 

1. Information We Collect 

We may collect the following information: 

• Name and surname​
 • Contact information including email address and phone number​
 • Business or company information​
 • Financial information provided for advisory services​
 • Information submitted through consultation requests or application forms 

This information is collected only for legitimate business and advisory purposes. 

2. Use of Information 

Information collected may be used for: 

• Providing financial advisory services​
 • Preparing financial reports and financial models​
 • Responding to consultation requests​
 • Client communication and service delivery​
 • Compliance with legal and regulatory obligations 

3. Confidentiality 

TrueMarkOne Financial Advisory treats all client information as strictly confidential. Client 
financial information will never be shared with third parties unless: 

• Required by law​
 • Required for regulatory compliance​
 • Authorized by the client 



4. Data Protection 

We implement reasonable administrative and technical measures to protect client information 
from unauthorized access, loss, or misuse. 

5. Third-Party Services 

Our website may contain links to third-party websites. TrueMarkOne Financial Advisory is not 
responsible for the privacy practices of those external websites. 

6. POPIA Compliance 

TrueMarkOne Financial Advisory processes personal information in accordance with the 
Protection of Personal Information Act (POPIA) of South Africa. 

7. Contact Information 

For any privacy-related enquiries please contact: 

projects@truemarkone.co.za 
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