Terms & Conditions

Terms and Conditions of Use

By accessing or using the TrueMarkOne Financial Advisory website and services, you agree to
the following terms and conditions.

1. Nature of Services
TrueMarkOne Financial Advisory provides financial advisory services including:

* Financial modelling

* Financial statement preparation

* Management accounts

* Project funding documentation

» Estate financial administration support

* Financial integrity assessments (lifestyle audits)

These services are provided based on information supplied by clients.

2. Accuracy of Information

Clients are responsible for ensuring that all information provided to TrueMarkOne Financial
Advisory is accurate and complete.

The company shall not be liable for any consequences resulting from incorrect or incomplete
information provided by the client.

3. Professional Use of Documents

Financial reports prepared by TrueMarkOne Financial Advisory are intended for professional
use by financial institutions, regulatory bodies, stakeholders, and authorized recipients.

Unauthorized reproduction or misuse of these documents is prohibited.

4. Consultation Policy

Consultations are primarily conducted via video conferencing.
Physical appointments may be arranged in rare circumstances where necessary.

5. Intellectual Property



All financial models, methodologies, and documentation templates remain the intellectual
property of TrueMarkOne Financial Advisory.

6. Limitation of Liability

TrueMarkOne Financial Advisory shall not be liable for financial decisions made by third parties
based on reports or projections prepared for clients.

7. Governing Law

These terms shall be governed by the laws of the Republic of South Africa.
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